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Telkom Mobile Summer 2025 Internship Program
For College Students

Description

Immerse yourself in the dynamic realm of telecommunications as we explore the
vibrant landscape of Telkom Mobile in Centurion. Witness a harmonious blend of
cutting-edge technology, innovation, and seamless connectivity that has propelled
Telkom Mobile to the forefront of the industry.

Responsibilities

Embark on a thrilling journey where your passion for delivering exceptional
customer experiences will shine. As a Telkom Mobile representative, your
responsibilities will encompass:

1. Spearheading customer interactions with grace and poise.
2. Assisting customers in navigating a multitude of telecommunication
services.

. Resolving queries and technical issues swiftly and efficiently.

4. Showcasing a deep understanding of Telkom Mobile’s products and
services.

5. Collaborating with cross-functional teams to ensure a smooth customer
journey.

6. Identifying and capitalizing on opportunities to enhance customer
satisfaction.
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Qualifications
Unlock the potential within you and embark on a fulfilling career with Telkom Mobile.
To thrive in this dynamic environment, we seek individuals who possess:

A high school diploma or equivalent qualification.

Strong interpersonal and communication skills.

An innate ability to adapt to evolving customer needs.

A customer-centric mindset, driven by empathy and professionalism.
Excellent problem-solving capabilities.

The capacity to work in a fast-paced, team-oriented environment.
Fluency in English and proficiency in local languages.
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Experience

While prior experience in a similar role is advantageous, Telkom Mobile encourages
individuals from diverse backgrounds to explore the vast opportunities within the
organization. We believe in nurturing talent and providing comprehensive training to
ensure your success.

Skills
Elevate your career trajectory with Telkom Mobile by cultivating the following key
skills:

1. Active listening: Attentively understand customer requirements.

2. Technical aptitude: Grasp complex telecommunication concepts with ease.
3. Adaptability: Seamlessly adapt to new technologies and evolving trends.
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4. Problem-solving: Employ analytical thinking to resolve customer issues.

5. Time management: Effectively manage tasks and prioritize responsibilities.
6. Collaboration: Thrive in a team-driven environment.

7. Multilingualism: Fluent command of additional local languages is an asset.

Job Benefits
At Telkom Mobile, your contributions are recognized and celebrated. We offer a
range of benefits to nurture your personal and professional growth:

Competitive salary packages and performance-based incentives.
Comprehensive healthcare coverage for you and your dependents.
Generous leave policies to promote work-life balance.
Opportunities for continuous learning and development.

Employee discounts on Telkom Mobile products and services.

A vibrant and inclusive work culture that fosters innovation and
collaboration.
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Contacts

Ready to embark on an exciting career with Telkom Mobile in Centurion? To
explore opportunities and connect with our team, please reach out through the
following channels:

Website: www.telkom.co.za Email: careers@telkom.co.za Phone: +27 11 670 5000

Unleash your potential at Telkom Mobile, where possibilities meet connectivity and
dreams become reality. Join us today and shape the future of telecommunications in
Centurion!
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