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Description

The Army & Air Force Exchange Service (AAFES) is excited to introduce the Employment Type

Internship Trainee Program for 2024, offering a unique opportunity for students to Intern

gain hands-on experience in various business areas. This program aims to provide
valuable insights into retail operations, management, and customer service within

the military community. Beginning of employment

AAFES

R nsibiliti
esponsibilities Duration of employment

¢ Assist in day-to-day retail operations, including inventory management, 6 Month
customer service, and merchandising.
e Work collaboratively with store managers and department heads to support Industry

overall store performance. Department Store Company

¢ Engage in customer interactions to enhance service quality and gather

feedback. Job Location
* Participate in training sessions focused on retail best practices, leadership, Dallas, Texas, United States,
and professional development. 75201, Dallas, Texas, United States
¢ Contribute to special projects and initiatives to improve store efficiency and
customer experience. Working Hours
8
Qualifications
Base Salary
e Currently enrolled in an accredited undergraduate or graduate program. 10
¢ Pursuing a degree in business administration, marketing, retail
management, or a related field. Date posted
» Strong academic record and a passion for the retail industry. April 7, 2026
¢ Excellent communication and interpersonal skills.
e Ability to work in a team-oriented and customer-focused environment. Valid through
10.12.2028
Experience

¢ Previous retail experience or customer service exposure is advantageous
but not required.
¢ Familiarity with AAFES or military environments is a plus.

Skills

e Proficient in Microsoft Office suite (Word, Excel, PowerPoint).

¢ Strong organizational and multitasking skills.

¢ Detail-oriented with a focus on delivering excellent customer service.
Ability to adapt to a fast-paced and dynamic retail environment.

Job Benefits

¢ Practical experience in a diverse and dynamic retail setting.

¢ Exposure to various aspects of retail management and customer service.
* Networking opportunities with AAFES professionals and mentors.

* Training and development programs to enhance both technical and soft
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skills.
¢ Potential for career advancement within AAFES.

How To Apply

To apply for the AAFES Internship Trainee Program 2024, please submit your
resume, a cover letter outlining your interest in the program, and a copy of your
latest academic transcript. Applications can be sent with the subject line “AAFES
Internship Application.” The deadline for applications is [deadline date].
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